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Why it’s important for brands
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content




creation

delivery
governance
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why?
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business
goals
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multi-use
marketing
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relevant, fresh,
engaging material

where? how? who? when?
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M proactive
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customers
demand it
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IZIead the pack
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ASK

these
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What do

WE

want?
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What do our

FANS

want?

zcontent

>strategies



None of these
| own stock in the company

| work for this company

To be part of a like-minded community % respondents

Someone recommended it to me

Gain access to exclusive content

To be the first to know new information
It's fun and entertaining

To show others | like/support the company
| am a customer of the company

To receive discounts and promotions

Source: Chadwick Martin Bailey and iModerate Research Technologies, March 2010, via eMarketer.com
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source :
p I a n des:gn
write ManNage

edit implement
MODERATE

- strategies facebook




who's
going to

DO

all
this?
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content sources

1. brand
2. UGC
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BRAND:

photos
video
oJo]| S
ads
audio
graphics

scontent
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links
coupons
guestions
answers
information
articles
offers
discounts




vicle

zcontent
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comments
guestions
criticism
praise
photos
video

links

spam




not for

commitment

ccontent
5 strategies facebook




leave ‘em
hanging

it’s not just for a once-off campaign
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instead...

zcontent

>strategies



£ONGOING

O content that engages

educates
entertains
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great content can
drive promotions

& trials
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Dt Pizzas UK arid Ireland

wall Infa Offers Superfans: Fhotos Domino's @

SUPERFANS: THE CHANCE TO WIN FREE PLLLA EVERY WEER!

Emary Fraday 0t dpe vew valll be revvan rds racebock fan -ulrth frew pirre. For
mach new fan you recrort you get ana arall ha = wan ard of coures
i bt of besarsg than wesdh ' WKars;

Kang or Quomssn won 't automa iy recsires o picos,. ot poo walll b orovered] the
vownl 'y Kang or Josen for ol to sewl Hote: the soreboard resets ey waakil

Oven Temperature

ﬂ‘:rrmp::;h-r:dq:':'.l‘: Domirc’y Poge
o e thiomamcior Bdow o offica.

Currert Fans: 134,453

T Coming Soon
¥ore fama meaded i
emlockl

T Coming Soon
Morw faee eesded i
emlockl

10D 0D ELD e valbvman o

50,000 S E50 o s ol al
ol o] =y I
Uizl | ekl b

= 00D S £ or o orlies al
domancs oo ok omd ooy £19 ofll
Unlleckendl ik o

O Bty iz iherticd et
arciior Macdiod! wer e ware 0,00 Sperad £29 o e orliee ol
Impracnaling i Doming's Bromd. deamarea ookl amd enjoy £10 off
Uilochinedll Chekl o

woll, vl v Bale doing o e
== o=kl Apdoom s e
gl up i T - o el

[— b hiw than Tull friweda about theae cSermt
PFromm ot are for ordiee uas oy

ﬂd'd_ PIZZA KINTG & PIT2A

...'n.:- Amirea
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L'Oreal Paris Canada

wall Info Youth Code Fashion Week Photos Discussions

BEAUTY PICKS

Semenue carg le merel
ce LOréal Paris!

S monce

. MILLIONIZE THEM! Our
new Yoluminous Million

Lashes mascama thickens your §\

ashes to perfection

Bring drama and seduction to

your eyes with Wear infinité
shadow quads, baautifuly
coordinatad by our axperts.

* FIND MY SQUAD

f AL
Jr lips

La créme de 'a créme” of
ipstick? Colour Riche: A

It's fime o try your favourile
L'Oreal Paris cosmetics
products: get $1 off your
pwchasa

1]

b GET MY COUPON!

He

Discever Collagen
Micro-Pulse’ 151 com
plete micro-puisation
oye care sysiem

P GET MY COUPON!

Evecy strand will shirmmes
with 3x the hig t




great content can
get people in-store
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Walmart
wall Info FghtingHu.., Deals Photos Video »

Crowd Saver Walmart >,

We're puthng you in charge of lower prices

al, we'll make t happen
Save money. Live better,

Add to My Page's Favoekes

SO0t Lo Frionds

Sbsae via VS

This Week's Deal:
Element 42" Plasma TV
with Wall Mount

See dedails o1 WakraL.oom

Discount price: $398.00

That's 16% oM

15 Friends Like This

bof IS Friends Seo Al

Number of Likes we hages

1,060,428 Peaple Like This
Want this deal to happen? Rally your friends. Shace

. —— Share this deal to get the Bias you need,
F‘
u s Show of 14 comments. Ted us wh

L2 you'd oo 10 see hére D he fdure




great content can
increase sales
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Starbucks | &' Like

Info

wall

DO MORE WITH YOUR
STARBUCKS CARD
<= (N FACEBOOK

Starbucks Card  Starbucks Jobs Around The... Events »

Information

ounded: Giwve a G?;ft @
1571 in Seattle’s Pike Place Market Want a super easy way to give a surprise treat? Now T
About: you can refoad your friend’s Starbucks Card right here .
FO“O?‘V Starbucks on Twitter: on Facebook! Great for 2 birthday, saying thanks, ; T ] ' : '
ht’.’p:,’}t\'ﬁ itter.com) Stc'b{.’(ks Cowfatulatbns or even jUSt ’E,b! " . \ 4 \ - L
Buy Starbucks Coffes Cnline: |
http://www,starbucksstore.com/ Give a Gift ' .- — ==
Have an idez?

http://myystarbucksidea.com/

Manage My Starbucks
& cad
You can manage your Starbucks Card right here on

r' W, " STARBUCKSCARD
d H a , 8. Facebook, Check your balance, count your Stars or
I Ve B / set up auto-reload — all while you catch up with
vy g .

Mike Angel Samantha e B -~ —
Zeederbarg Georgijev- Dreyer

Lowe Get Started —
u-vm

Nl

11 friends like this.
6 of 11 friends See 3|




great content can
generate insights
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NIVEA SA

What is the best scent for a skin cream?

4,285 Impressions * 1.03% feedback

Movember 2010 at 16:43 - Like = Comment - Promote

1 5 people like this.

L] View all 39 comments

Write a comment...

scontent
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great content can

build goodwill

zcontent
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facebook

Facebook

Wall Info

Lunar MNew Year Resources Press Stories

Facebook Stories

Sararias i omdtneod oo

Faombook |5 2l 2ok e Incivious ] 2rd oodladive ssperhanoes of Yo 2nd ywour fiencs.
T Al with Fiancinecs off mnilllors of storbas. Winhah ones Iregpine woi? Winaits your
Fam ik ST

Bl o v paiga's Ravoirines

Select a Theme I’ Stories about Facebook
Information £ & s Share your story
ot _}" Caimes
Febnesry 4, 2004
—_— O mrees - Ann Marie Greenfield
Ehirsg people B power D share and -F- Collage
i e ool Imoine: ogen 2inc - E credayy, OF Fabnueny 2011 2k 1306
conmecies, @T‘ Crirme Flghing
o Facaoi Fralipas M find oy caugiier Sk ] Feen® sean In o 1E
kT U o Sy Lo on e |.'| Somasom ymars, and family Tk 1 b losk confact with for cwer 10 years, T ook i
o, 2NN TRV 2N Srles. woia B meach Bls msans o me. Thamk Vou feoebook, 1 Swought 1'd newer
Fizad o Dlog 28 H:E—.-, A vy o onas Bgaind Faoabook macs this neunion possibh]

g fa e n et —ale e Ayt
B Frizncships
20 friends Ik this.
JAp=—— Jacob Wyss
5 oif 20 friemcs Sanm

&E't‘ i Bl riomczy, 07 Fasrueryzonn anosanz
rh=zliEn 1'HAS VERY ANTI FACE300E. AS OF TODAY 1 MO LOMGER AM. 1 HEVE
2SN SEARCHIMNG FOR My BI0LOCICAL PARENTS EVERLSINCE 1 CAN
L2 | Comimiani Ty FEMEMEER BASICHLLY 0 YEARS. TN OME DAY OF SERRCHING 1 GAINED
Wagihn Lo O Doy & FATHER, &M AUNT, AND FOUR CDUSING. 1 NEVER IMAGINED 1T EVER
ez ez Sz Lot | Fonc RLET ALOME AN AUNT AND COUSING. & WOID 1N MY

. LIFE HAS 822N FILLED THANE YO
ey

M=y
Moremeanits

Ml

s hpely &

S  girl from mvy schiool posted "1s Browing D biood olay T we s her
33,449 8920 p=opi= llk= thic H izl A= Pl S P i e sl e [ AR e e mr e seemre

E-l J— Dicod] loss.

S Paranfng
% Rey Esponilla
pr—— Wiy Fenc
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great content can

Increase repeat
purchases and loyalty
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Huisgenoot |« u= |

BRUILOF IN
DIE BOLAND

Romantiese
troue vir
Romanz
se Louis

MG GESELS MET
CHARLENE
WITTSTOCK

/Y

lh)dm Ball‘is-
a n
e ng

Paleis!

TR

SOESJI-KONING
KENNY KUNENE

God het
dit alles vir

my gegee

D

PR RN DENATASHA SUTHERLAND OOR _
ulJ' '}-J:_I_;; I!PBOEK EN ROL ASENKELMA KYK HOE SEXY! S

IS NIE'N g7
I!AGOFFER'H '

Selenal.(\

ELVIS BI.Y KONI.NG WEOHOISUKSES VAN lDOLS WENNER Ui

www_hulsgenoot. com




Huisgenoot &5 Like

Product/Service

m S @;5

acebook
wall Everyone * Huisgenoot
Huisgenoot

wall Wie dink jy het meer sterpotensiaal - Rudi of Corlea?
& Info

Voorblad 5 15 people like this.

Musiekvaart L) View all 205 comments
Photos (397)

" Video Huisgenoot

SkouspelPlus Raah-t Maak Valentynsdag saak?

D Notes about an hour ago *

¥ Inside &5 39 people like this.
Ed - Playlist L. View all 213 comments

o VOtE

g Discussions Ra-a*-{ Die wenner van JUKEBOX en Innibosveld Jukebox Konsert-Fees is Louise Botha

- i
(o1 Liefdestreffers m variienpion Parkd

121 Namaqua-fees
2y Wen! & 19 people like this.

' &1 Hartenbos L7 View all 10 comments




great content can
improve brand

recall
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Jonathan Maliepaard
Ski slopes, @ Val Thorens Ski Resort

Val Thorens Ski Resort

ram * Like - Comment

0

Jason Moriarty Ancther kak day in the office

27 minutes ago - Like

Shana Kay likes GameSpot and 2 other pages

ltf]|:p. IR et

WOOLWORTHS SA
Card v Chocolates v -- Now all you need are the flowers &

Flowers for Valentine's Day!

(f®] sbout an hour 2go « 714 179 - Like - Comment - Share

Sue Rutherford
& New colour schemes added. It looks GORGEOUS!




great content can
Increase your

marketing mileage
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My SPAR

SPAR TV Ad: prices only valid from 25 Jan to &6
Feb 2011

Length: 0:20

-
1]

6,361 Impressions * 0.13% feedback
t 08:12 - Like * Comment - Share

£ 7 people like this.

W Michelle Addinall Le Roux Stunning Ad
= 26 January at 11:17 - Like - Flag

Write a comment...

My SPAR
Here they are! The top & spedials for the week — available at every SPAR! Fill
your trolley and spend the extra you've saved on a litte luxury. ..

Rl http: v, facebook, comfalbum, php?aid =49443 &id = 1533 304079 793 26 8sa vy

SPAR Real Deals 25 Jan - &6 Feb 2011

by: My SPAR
Photos: 8

16,857 Impressions - 0. 16%: feedback
January at 11:04 - Like - Comment - Share

£ 25 people like this.

scontent
>strategies

A,

R

My SPAR

It's the last weekend of holidays for kids! Check out our great savings on back-to-
school goodies at http:/fwww.spar.co.zafrapidcat/2011,/bis/SPAR. findex. htm

20,521 Impressions * 0, 10% feedback
14 January at 09:57 = Like * Comment * Share

£ 15 people like this.

Renee Coquillon Hetzler Mine is already back at school 1) with all
her stationery from my SPAR!!

14 January at 10:00 - Like - Flag

Joshua Daley I'm a teacher, and I still need my stationary! Last
minute, but SPAR is a pleasant walk away:)

14 January at 10:02 - Like - &3 1 person * Flag

Lea-Ann Benadé Thanx SPAR. 4 great prices om stationary. It
really helps us all after the festive season expenses, SPAR ROCKS!!

15 January at 11:32 - Like - Flag

Bev Ann Uys Spar is my shop 2 shop at thanx spar
15 January at 11:55 - Like - Flag

facebook




great content can
correct / create

perceptions
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great content can

go viral
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Pantene India | &5 Like |
=y

/ 33 Wwall Info YOUTRY,YO.. Offers! Daylto Day14 »

PANTENE

Sl Share a Gift with your
gl Friends

Step 1: Select a Gift
OPink Gift Box O Butterfly Cake

,Itxamy

— ¥4
2V
s

Enferyeur Gifts be
== "fo'\&"'""vf started ...

-

- §

l

Pleass 2dd your gifts below to get started

Select Frienc




no content
strategy...
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PCISONED NEST

Y Like

wall Info Discussions Photos Hotes Boxes X

Hestle + others Just Hestle Just others

Nestle To repeat: we welcome your comments, but please don't post using
an altered version of any of our logos as your profile pic - they will be deleted.

(N1 19 March 2010 at 09:26

-
e e ] 29 people like this.
L] View previous comments 50 of 241

Add to my page's favourites
Michael Clawson Might we suggest an Compa Loompa to fix this?
=
E

| 21March 2010 at 09:09 - & 1 person * Flag

Information

22 March 2010 at 01:03 - &b 1 person - Flag

Founded:
Vevey, Switzerland (1368)

. Emiby Tulby Just writing up a presentation using this as a case study!

Hawe A Kitkat

l Richard James Jones If nobody has said it already Have A Break,
L RET s e T 22 March 2010 at 11:20 - ¢ 1 person - Fla




Mestle Thanks for the lesson in manners, Consider yourself
embraced. But it's our page, we set the rules, it was ever thus.

8 hours ago - Report

Darren Smith Freedom of speech and expression
8 hours ago - Report

Mestle you have freedom of speech and expression. Here,
there are some rules we set. As in almost any other forum, It's
to keep things dear.

8 hours ago - Report

Paul Griffin Your page, your rules, true, and you just lost a
customer, won the batte and lost the war! Happy?

8 hours ago - Report

Mestle Oh please .. it's like we're censoring everything to allow
only positive comments.

8 hours ago - Report




Who's getting it
right?

zcontent
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facebook

Post your
OREO moments
on our Wall

of the Week

. -—-f* P
Natascha'G:
Post a photo for a chance to be
the next Fan of the Weelo

By posting your pholo, you're
giving 1S pevmission to use it.

AG Amenica s favorie cooide, Oreo nes
Deen 2 part of memoradie family
moments for nearty 100 years.

Oreo ﬂl»l wnei

Wall Info Oreo Moments Recipes

- -

Oreo Milk Shake

Oreo Crunch Parfait

Cheesecakes Frozon Desserts
Secall » Secall »

Oreo Cheesecake Bites

Strawberry Whipped
Sensation

Photos Create a Team

Easy Oreo Truffles

Secall »

Oreo Baseball Cake

Oreo Recipes
Sevall »




Will.i.am

Becomes ntel's Director

OF Lregine

NOVanon

Gt the Pl Story >

click to activate map

Explore the map
Isted Acatrefe to connect with & specific Intel community

Explore Intel

nl;D veart
A=
CRE IS

Frbopmes

Intel Vietnam



GO TO ™!

LOVE BUTTON TAR
1O MORE INFO

Add 2= my poges fovouts
Sdacrc via SNS

Ieformation

1, Sodh Al
A page dedeat=d to posgie whe
leve qualty ond alyicll Sgr o
LOWE SUTTON pctton By ciek I
“love Bulon L dovel Cualomer
e GSC IR O o
calorwPwadoaoda coza

2= frimeds Bie this.
e W incth

WOOLWORTHS SA

wail Info Love Button  Love Messages Work it

SIGN THE .
LOVE BUTTON PETITION eatowe,

Rewards

! B !
ADD YOUR SIGNATURE TO OUR
BE ABLE TO SPREAD THE LOVE THIS

EX L ILTH
LOVE BUTTON PETITION AND YO!
VALENTINE'S.

@ cuick HERE TO ADD YOUR SIGNATURE

TO SEE WHO ELSE HAS JOINED THE PETITION FOR LOVE, [EUTTTT

GREAT GIFT IDEAS FROM WOOLWORTHS

The gift that's always wanted
o hat to give? G

i |

Yalenting's mugs

R25,00 each

Hear! hond
wWOormer

R29.95
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