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What we’ve learned about using
Facebook (sometimes the hard way)

@danpinch
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There is no such thing as a great social media
campaign, only a great integrated campaign




In fact forget campaigns, and forget
marketing disciplines, social media needs to
be permanently integrated into the wider
business

Search Home  Profi Account ~
kulula
Wall  Info Latest TY a... Photos Holidays Notes » <+
Share: [=] Status Phote ] Link '5¥ video Get More

Conne: 5

Write something...

Get more people ko lke your
Page with Facebook Ads!

Edit Page CHMERR TS Just kulula  Just Others  Spam # Settings Preview below,
Promoke with an Ad
. X Crystal Marshall gotta love the logo!!!! kulula

Vigw Insights S hours aga - Like + Comment g ‘four Text Here
Suggest to Friends

Add to My Page's Favores ] Elvidge Marshall likes this.

tirite & comment...

Information 4 Yy Like * Dan Pinch likes this.
Lacation: kulula Want to hear our latest radio ads over and over again? Listen

Johannesburg, South Africa %E%. closely...

About: i http://bit.ly./eNhctM

btk e bulula, com/ bit.ly

The law-Fare airine, that saves you @ 8 hours ago * Like - Comment * Share * Fromote
)

money on Flights, car hire, hotels and .
holidays! You always arrive at your ) 3 pecple like this.
destinati iling.
srinarian srmiing P Prilene Kistnasami i love your bv add Funny
& hours ago * Like - Flag

Insights

See Al Wirite: & comment. ..

3,929 % Monthly Active Users
84 Daily Mew Likes
1,833 4 Daily Post Views
7 Daily Post Feedback

Cajun Cajun How can you make it so difficult to get 3 wheelchair assistance,
My rmother just spent an hour on bold listening o adverst and being transfered,
Not cool guys, and expensive when calling from a celphone, Why not offer it as
part of your anling flight check-in, Or even better have a skype number for your
Tnsights are wisible to page admins only. call center.

Vesterday at 10:48am * Like © Comment

44 Friends Like This

6 of 44 Frisnds See al kulula Thanks for the suggestion and sorry you had ko be on hold so
gf!ﬁ long! We are currently krying ko work the request in so you can book.

one online. It is & work in progress and we'll certainly try improve the

system as it is now.,
Tessa ‘esterday ak 1:08pm - Like 1% Chat {7}

f 1



Before going anywhere near Facebook you
still need an idea (or several)

>

facebook Search Q Home Profile Account v

kulula - Royal Wedding

Local Business  « Edit Info

Admins (16) (7] See all

B wal
] Info
Royal Wedding
Latest TV advert

@ Use Facebook as kulula

ﬁ Promote with an Ad
m View Insights

Holidays L5
Photos (400) &2 Suggest to Friends
More You and kulula
Y
s1%4 BFR -
people like this > o R =

A 47 friends like this,
Add to My Page's Favorites

Unlike

—_— Quick Tips

Get more people to like your Page with Facebook
Ads. Reach more than 500 million people with
your ad. Sample ad below,

" 2 : : Get More Connections
wills might have forgotten to do the right thing. !

%0, in the spirit of Giber- ubuntu we're paylng Kate's lobola. kulula
2 - r

The text of your ad will go
here.

& Like * Dan Pinch likes this.

Sponsored Create an Ad
The Flamjangled Tea Party x
18{19/20 March 2011,
Dust of your dancing
shoes and get your °
b ‘J Flamianaled outfits r 8 Chat (11) S




If you don’t have an idea this happens

A T .
gt@@ﬁﬁ“g The official Steers Page It's the WEEEKKEEENNNNDDD Baby!!

v Celebrate Friday by treating yourself to Steers. It's that good !

It’s that good.



http://www.facebook.com/pages/The-official-Steers-Page/47988202635?ref=mf

Plan your message before your channel

YOlI ‘nv.n.--« (.-s;'m

Home Videos Chansals Community
117109 Your Weekly Address

ORGANIZE LOCALLY
WITH OUR ONLINE YO04S

LOGIN TO My DO

]

OBAMA MOBILE
TEXT HOPE D0 T30

O OBAMA EVLEYWHERE

Faiw € - e

—————— farrave
T ts Graniang YouTebe Som
Data- deohe e e o ot L e

FPAPRCEAEASS.

o

A8 com Live

CANN G i

Inauguration Hve with your
friends on Facebook

B et

LinkedIn Answers Featured Question

Q. How do we keep
America competitive
in the years ahead?

| =

Asked by Barack Obama
Candidate for U.S. President

Answer his question now

Mt e retem L Peel e G et b

3CeOOK  Meme  Frefie  Triads | inbem

Bareck OSams

FOR YOUR SUPPORT

WWR BARACKOBAMA COM

e et L

L




Why we don’t use campaign microsites anymotre




The organic spread of Facebook Pages

facebook

Skeri Stumpie's Profile

Search

Steri Stumpie

What does luuuuuuuuuurye taste like to you? Is it strawberry? Or maybe you're mare a raspberry lover,
Perhaps you're all dreamy creamy marshmallow,

Whether you're single or attached, rue love is yours this Valentine's Day. It's just up to you to decide what it
tastes like.

Leave a comment here telling us which Steri flavour you think ...

See Mare
February 10 at 1:15pm * Like + Comment

& 13 people like this.

L View previous comments 50 of 63

Monique Weich Chocolate!! T mean, what woman doesn't like
chocolate? Pour it in a glass, dollop of whipped cream and a delicious,
sweet strawberry, Hmmm,..

February 10 ak 1:27pm * Unlike * ¢3 2 people * Flag

Ayesha Alli-Ahmed 100%: Raspberry
February 10 at 1:27pm * Like ' Flag

Jade Abigail Matchett Chocolate :)
February 10 at 1:28pm * Like * Flag

Roxanne Mostert Strawberry, as strawberry is pink, pink in colour
means calm, relaxation, acceptance and contentment. .. & pink
carnation means "I will never Forget vou", and once vou had Steri
Skumpie, wou cannot for get it, and it makes wou Feel all conte...nt
inside... 5o think because strawberry is pink its a perfect taste for
valentines day... :-)

February 10 at 1:28pm * Unlike * &2 people * Flag

Merencia Adams Hendricks Strawberry the one and only love
Fruit plus its shaped like a hart!! Meed I say more?! Lal
February 10 at 1:31pm * Like ' Flag

Bridget ‘Franky' Taylor Coffee Flavour coz nothing beats sitting
on ur camping chairs liskening to the ocean holding hands and
enjoving a cold milky coffee steri stumpie )

February 10 at 1:3<4pm * Like ' Flag

Adre Mertens 1sk is the delious taste of CHOCOLATE. .. it melts in
wour mouth ke a dream!! after that it must be the STRAWEBERRY. ..

it =Abs thie mond Af ramance. .. and then After A lovahles ninhe A

Home Profile Account =

People You May Know See Al

Warren Griffiths
15 mutual friends
8L Add as friend

Sponsored Create an Ad

Today's Deal: Shoes (27) x
dailydealfinder,org
Top brands at over 70%
discount, Hurry, these will
qgo Fast,

Dornier ¥Wines, Stellenbosch H
Stand the chance ko win
tickets to Carmen in Cape
Town and spend the night
at the Pepper Club,
What's your Farvourite
tapas dish?

‘ou and Claire Lockey like this,

110 Custom Logo Designs x
cromdspring. com

The world's largesk
marketplace for logo &
graphic design. Awerage
of 110 designs per
project, 100%
Satisfaction GQuarantes.
Click here,

The Flamjangled Tea Party x
18/19/20 March 2011,
Dst of your dancing
shoes and get yvour maost
Flamjangled outfits ready,
because it's almosk Tea
Tirne!

[E] RswP + Thamar Houliston is attending.

i chat{11})

| »




The more users you have, the more users




You need a content plan

Social media content plan for Europear

Prepared by + onel
February 2010
Date T*_ppe of Copy Assets
content
Tues 15t Brand "We've been helpme the Jane Goodall Institute SA with aloan of two of our vehscles with which
news they've been able to collect (kterally) tons of bananas for therr chimps. Do jom ther Facebook Page
and grve them vour support! hitp:/ /www facebook com /pages/ The-Jane-Goodall- Tnstitute-South-
Africa/14876779181636%
Weds 16
Thurs 17t
Fri18% Green "Green Office Week hittp:/ /www greenofficeweek.ath.cx/takes place m 2 months tme (18th -21st
Office Apol). Europcar head office recveled 13,351 ke's of paperin 2009 and 7,162 kg's in 2010. This just
Week goes to show that as a busmess, we are changmg behaviours and pomting only when necessary.
What are yvou domg?”
Mon 21s
Tues 22nd Green “Green Office Week mspiration: If vour office has kmited outdoor space how about mstallng a
Office vertical garden? Have alock at some of the wotk of the concept’s creator Patnck Blanc for
Week mspiration.
mspuation | hitp:/ /www verticalsard enpateickblanc.com /% /en ‘projects /typologrcal / commeraalbuddmgs™
Weds 23rd
Thurs 24 GOW “Is vour office gomg green? If so you could wm R30 000 to help fund vour mutiatrves. Have a look
Competit | here hitp:/ /www facebook com /& /gowthgreen®sk=app 4949752878 for more details on how to
on enter our Green Office Week competition.




People talk about things that happen in the
“real” world on Facebook

Search Q Home Profile Account v

facebook

-

CAPITEC

BANK

B3 wall

E] nfo

live free

@ Budgetanator
Happy?

L2d Careers

More ~

7,103

people like this

Add to My Page's Favorites
Unlike
Share

Capitec Bank » live free
Product/Service # Edit Info

.

livefree

Capitec Bank's Live Free Project is an

‘ongoing initiative that invites South
Africans to rediscover the simple, and

free, things in life — such as building
sandcastles on the beach, reading a book
under a tree in the park, or playing a game
of touch rugby with friends — and save
money.

‘Check out project #1, our Sandcastle
Construction Crew in action at our launch
events on £4/t0 and B0 84y beaches last
December!

Admins (15) (7] See all

FAEIRY* 68 e

% Use Facebook as Capitec Bank
& Promote with an Ad
m View Insights

& suggest to Friends

You and Capitec Bank

weresE a

A0 17 friends like this.

Quick Tips

Get more people to like your Page with Facebook
Ads. Reach more than 500 million people with
vour ad. Sample ad below.

Get More Connections

Capitec Bank
The text of your ad will go

m here.
-
Famm

& Like * Dan Pinch likes this,

1% Chat (13)




Know how your going to drive traffic (please
don’t rely on ATL)

IWelcome o
NORODY CAReS

Popy htion: § billion

ONE



Measure everything

Activity

100

Demographics

Gender and Age”

Female 61%

- ?
Countries*

29,164 South Africa
3,674 United Kingdorn
659 Mamibia
320 United States
229 Australia

1317

18-24

Cities”

6,827 Pretoria

6,356 Cape Town
5,481 Roggebaai

3,052 Slough
2,977 Midrand

25-34

1.3% 0.43% 0.27%
35-44 4554 oo+
0.94% 0.16%0 0.29%0

Language?

27,241 English (U5}
7,107 English (LK)
590 Afrikaans
111 English {Pirate}
39 French (France)

151 Germany 2,041 Johannesburg 23 Spanish
140 Mew Zealand 1,936 Sandton 17 Albanian
Maore Maore Maore
Page Yiews
u]DaiI\.r Logged-in Page Yiews HUnique Page Wiews
I Sun I ad ‘ Sat I Tue I Fri I hdan I Thu I Sun I ad
lana lan 1z lan 15 lan 18 Jan 21 lan 24 lan &7 lan 30 Feb 2

1@ Chat {6}

ONE



Steri Stumpie — inciting fans to share their love

facebook

2 wal

Admin Yiew
[ Infa
[ Rss/Elog
YA viden

[ifgy ot
Fhatos (26
Mare -

35,545
people like this

Likes

l Cape Town

Add to My Page's Favorites
Unlike
Share

Search

Steri Stumpie
Comparty  # Edit Info

share: [=] status Photo ¢]] Link '&¥ video

Wirite something...

Steri Stumpie

3 hours ago - Like + Comment * Share

Y 2 people like this.,

. Annie Kamya There is one big ass girl right there

3 hours ago -+ Like * &3 2 people * Flag

1 i
. 46 minutes ago + Like * Flag

“'rite & comment. ..

Steri Stumpie

1/02 fthe-flavour-nation-league)

" Thea Flavnne Natinn | sannes

Shivaan Mathews That's a huge ball on the Floar!

Everyone ' Steri Stumpie

ATTENTION UCT : The Steri squad and cheerleaders will be gate crashing UCT
tomorrow mad gorilla skyle — Send us proof of your encounter with the team and
the owner of the pic with the most likes will get a limited edition selection of Steri
love!!! Prepare to have your minds blown supernuclear style!

If vou haven't heard our RAD new Flavour Mation Radio ad we've especially added
it here, just click click clickity click and give it a listen http: /steri-stumpie.co.za/201

Home Profile  Account ~

# Edit Page

Admins (9) (7] See All

WdFIESEL T @A

% Use Facebook as Steri Stumnpie

Fﬁ] Prarmoke with an Ad
ﬁ Wiew Insights

B0 suggest to Friends

You and Steri Stumpie

B TE

B0 47 Friends like this,

Quick Tips

Get more people to like vour Page with Facebook
Ads, Reach more than 500 milion people with
wour ad, Sample ad below,

(et Mare Connections

Steri Stumpie

The text of your ad will go
here.

Y Like * Dan Pinch likes this.,

L@ Chat{11)



Steri Stumpie — ongoing content




Steri Stumpie — coffee flavour launch




Johnnie Walker — aspiring towards success in
Africa

Home Profile Account v

Johnnie Walker Africa » Walk with G...

Company ¢ Edit Info

’l Admins {10) See All

JOHNNIE WALKER ¢ \ E.ﬁ Zk_

§g> Use Facebook as Johnnie Walker Africa

m

Fﬂ Promote with an Ad
E View Insights

B wal

E] nfo 2{; Suggest to Friends

[[3] Photos You and Johnnie Walker Africa
Walk with G...

Your Next Step
m Responsibility

More

g i & = il

A 24 friends like this.

4,277 Quick Tips
people like this Get more people to like your Page with Facebook
Ads, Reach more than 500 million people with

Add to My Page's Favorites your ad, Sample ad below,
Unlike Get More Connections

Share Johnnie Walker Africa
The text of your ad will go
here.

JOHNNIE WALKER@ g Like * Dan Pinch likes this.
THE WORLD'S NUMBER ONE SELLING
BLENDED WHISKY

ing the

A1# chat (11) -




Johnnie Walker — ongoing content

Johnnie Walker Africa

Recently we had a Ugandan event in Kampala Far the members of aur mentarship
programe, which is an in depth journey of Johnnie Walker through stories of
heritage and production, Followed by a tasting led by one of our Johnnie Walker
Mentars; Wawerd Mijoroge: hktp: [/ fvaw, Facebook, comny album, phpraid=291 158
id=111999362195301

Johnnie Walker Ugandan Mentorship Event

Eret Johninie Walker Africa
Photaos: 12

3,212 Impressions * 0.22% Feedback
] February 9 ak 5:47pm ¢ Like * Comment + Share

Y 3 people like this.,
L Wiew all 4 comments

Michael Kiarie Darn | I missed it, Though thanks For the info,
February 9 at 9:03pm ' Like * Flag

Ryan Majiwa There will be a couple more coming up in the next
couple of weeks, The page will be giving more info as the event
comes closer,

February 10 at 11:07am * Unlike * &5 1 person * Flag

‘Write a comment. ..

Johnnie Walker Africa

This Mext Step was submitted by Kimani Thomas "T want ko skart my own company
which will provide jobs to those From poorer backgrounds, T also want ko provide
educational schalarships For orphans because I believe education is the greatest
engine of personal development.” To submit your Mext Skep click hereshktp: ffow, ly
{30700

Welcome to Facebook
[y

Facebook is a social utility that connects people with Friends and others vaho
wark, study and live around them, People use Facebook to keep up with Friends,
upload an unlimited number of photos, post links and videos, and learn more
about the people they meet,

3,590 Impressions @ 0,19% Feedback,
ﬂ January 27 ak 12:35pm ¢ Like * Comment * Share * Promote

£ 7 people like this,

Wite a comment. ..



Johnnie Walker — Walk With Giants content

Johnnie Walker Africa

Here is the highlights video Fram the live chat we had with our African Giant Haile
Gebrselassie at the end of last vear, Watch as Haile shares his answers to some of
your questions here:htbp: | e, woubube, comfwatch?w=2e95PrShDfA

Johnnie Walker Africa

Here's a glimpse behind the scenes in the making of the Walk with Haile
Gaebrselassie video:htkp: /e, youtube, comfiwatch?w=cckI&3Psy S

Walk With Giants - Haile Gebrselassie "Making
or*
wem vookube, com

Haile Gebrselassie () & A&
Wi, youtube, com

Here is the video of the highlights from the great live
chat we had with Haile Gebrselassie at the end of last
wear,

4,159 Impressions * 0.31% Feedback

&, 5588 Impressions * 0,27% Feedback
B:E January 31 at 3:14pm -+ Unlike © Comment © Share © Promoke

B:E December 23, 2010 ak 8:51am * Like © Comment * Share © Promoke
£ ¥ou and 9 others like this.

£ 16 people like this,
w. Hagere Ethiopia Good Eless vou Haile, vou are our hero,

January 31 ak 3:49pm ¢ Like * Flag -

Zerihun Tesfaye keep walking, haile

Eleni Hailu Maf This is Just Inspiring... Im proud of this marn,
December 23, 2010 at 4:42pm * Like * Flag

| January 51 at 4:10pm - Like - Flag Balew Cheru pecples complain on his new conkract but i am nok just
like this Haile U r our hero pls Go gogogogogogogo keep
Ademola Morakinyo Ogunshola lengendery.. walking........
January 31 ak 10:42pm * Like * Flag

December 23, 2010 ak 5:30pm * Like * Flag

Wike a commment. .. )
Write a camment. ..



Social media checklist

« Understand your audience and where they are online
« Commit to a long term strategy

» Decide what the brand has authority to talk about

* Identify who is going to produce material

* Find the right tone of voice

» Choose your platforms carefully

« Make sure you understand their etiquette

* Integrate social media campaigns with all marketing and the
wider business

* React quickly and consistently
* Measure everything

» Adapt rapidly

ONE



For more visit us at www.plus-

one.co.za

And follow us on twitter
(@plusonesa

ONE


http://www.plus-one.co.za/
http://www.plus-one.co.za/
http://www.plus-one.co.za/

