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RelationshipMarketing

énot about a campaign.

Social Marketing is a 
relationship platformé



Facebook Vision



Product vision

Identity Connections Sharing

best friend

mom

co-worker

favorite band

tv show

tv show

brother

roommate

girlfriend

teammate

restaurant

clothing designer

coffee shop

favorite cereal

celebritydad



Newsfeed

Premium 
Format

Facebook Homepage



Facebook Marketing System

Pages

Make Connections & 

Enable 2-Way Dialogue

Ads

Drive Awareness, 

Advocacy, & Community

Measurement

Measure, Refine and 

Track ROI
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88%
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Total                                           
(n=323)

Female                         
(n=162)

Male                                             
(n=161)

25-34                                             
(n=138)

35+                                             
(n=185)

Have you heard of Smirnoff?

Control Exposed

+5 pts* +7 pts* +5 pts +1 pts +8 pts*



Facebook Marketing System

Premium

Marketplace
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